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Welcome Dr Martine Morgan


We are pleased to welcome Dr Martine Morgan to Lodge Surgery.  She started with us in September and has taken over Dr Blackman’s list of patients. She holds clinics on Mondays, Tuesdays, Wednesdays and Fridays.





Flu Appointments


If you are eligible for a flu vaccination please book your appointment now.





The “At Risk” groups are:


Patients aged 65 and over


Patients aged under 4 years on 31.08.19


Patients aged 5 to 64 years in clinical risk groups


Pregnant Women


Carers





Free New Text Messaging Service – MJOG


We are pleased to let you know that we are using a new text messaging reminder service. You will be able to reply with “CANCEL” if you are unable to attend your appointment.





Please note that you must reply with just the word CANCEL – don’t add “please” or an emoji as it will fail to cancel your appointment.





MJog Messenger is designed as a health messaging app for patients and is used by thousands of GPs across the UK to deliver health information, health advice and access to specialist online health services.





The app allows you to get automated reminder messages, including appointments, which give you a quick and easy way to cancel an appointment you no longer need. This helps to avoid wasting GP time, and helps the NHS to save money including the cost of SMS messages sent by the Practice.





�





Antibiotics for a Cold?


If a cold is making you feel under the weather, antibiotics are not going to help.


�


The best way to treat colds, coughs or sore throats is to drink plenty of fluids and rest.  Colds can last about two weeks and may end with a cough bringing up phlegm.  There are many over the counter remedies to ease the symptoms so ask the pharmacist for advice.





Patient DNAs (Did Not Attend)


The Did Not Attend (DNA) patient takes the appointment slot of another patient who could have attended. The effect of this is an increase in the waiting time for appointments. Make sure we have correct contact details for you especially a mobile number so we can text you a reminder. Please take a moment to cancel an appointment that is no longer needed:





1 Use the MJOG app (see article above) to cancel via text OR


2 Login to your online account – register at Reception with photo ID if you don’t have an account yet OR


3 Telephone us any time of day or night on 01249-479809.








Primary Care Networks


As you may be aware, there have been changes to the way General Practice is funded by NHS England. From 1 July we signed up to a Direct Enhanced Service (DES) under which we will be working together as a group of surgeries in a geographical area serving a natural local community.





This group is called a Primary Care Network (PCN). It will eventually expand to include other service providers, eg community teams, community pharmacies, social services, voluntary services etc. The aim is to offer more personalised, coordinated health and social care to our local populations.





Five surgeries have decided to work together in our PCN. They are: Lodge Surgery, Rowden Surgery, Hathaway Medical Centre, Porch Surgery and Box Surgery. We have approximately 58,000 patients in our PCN.





Through the PCN and DES will come the majority of our funding and over the next 5 years we will have potentially around £1.9million in new investment. The majority of this funding will be to enable us to hire additional staffing groups to join our Practice teams. These staff groups are Practice pharmacists, social prescribers, physiotherapists, physician assistants and paramedics. Their purpose will be to provide additional clinical capacity, free up GP time for patients who need more input, work with nursing homes and the housebound and broaden the skill mix in our Practice teams.





The PCN will also ensure that all our patients have access to the Extended Hours Service.





Help your Neighbours in Winter 


Check on older neighbours to make sure they’re safe and well.  Make sure they are warm enough, especially at night, and have stocks of food and medicines so they don’t need to go out during very cold weather.





Call round and make them a hot drink, encourage them to wrap up in layers of warm clothing and keep their heating on so that living rooms are at least 18 degrees and bedrooms are 21 degrees. Encourage them to have at least one hot meal every day.





If you’re worried about a relative or elderly neighbour call the Age UK Helpline on 0800 00 99 66.





Winter Self Care Tips


S	See your pharmacist at the first sign of illness – they are not just medicine experts, they can offer advice and information on a range of minor illnesses and injuries.


E	Eat plenty of fruit and vegetables – try for five a day.


L	Learn more about round the clock healthcare services in Wiltshire at � HYPERLINK "http://www.wiltshireccg.nhs.uk" �www.wiltshireccg.nhs.uk� 


F	Find out if you’re eligible for a free flu vaccine – includes those who have a long term condition, are a carer, are over 65 or are pregnant. Nasal vaccines are available for 2-8 year olds.





C	Check in on elderly neighbours – winter can be dangerous, help them keep warm and safe.


A	Arrange to pick up your prescription – don’t run out when the surgery is closed over the festive period.


R	Restock your medicine cabinet – be prepared with painkillers, indigestion treatments and a first aid kit.


E	Ensure you stay warm – keep your home heated and have at least one hot meal a day.


Visit � HYPERLINK "http://www.wiltshireccg.nhs.uk" �www.wiltshireccg.nhs.uk� for more advice.





Are You A Carer? Ask About Our Carers’ Clinics


Our Carers’ Clinics give you the opportunity to have a check-up with one of our Nurses and a one to one session with a Carer Support Wiltshire representative. They will be able to give you valuable information and signpost you to other agencies who may be able to help you in your caring role.  Let us know if you are a Carer so that we can help and support you and you can find out what we offer.


�








