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When are the Doctors Available?


(These are the doctors’ usual days of working but this may occasionally change.)
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Flu Clinics


Flu clinics are being held on Saturday 20th October and Friday 26th October.  Flu vaccinations are available for:





patients aged 65 years and over


patients under 65 in clinical risk groups


pregnant women


registered carers





Clinical risk groups include diabetes, heart disease, chest complaints, lowered immunity due to illness or treatment, liver disease or after a stroke.





If you are in one of these groups then please ask at Reception about booking an appointment in one of the available flu clinics.





Are You A Carer?


Carers are anyone who provides unpaid support to a family member, partner, friend or neighbour who would not be able to cope otherwise.  They may:





Be ill, frail or elderly;


Have a long term health condition;


Struggle with alcohol or drug use;


Have a mental illness, learning disability or eating disorder.





Here at Lodge Surgery we really value your health and wellbeing.  Our registered carers receive priority healthcare and flexible appointments because we understand how difficult it can be to find a suitable time for you to attend.  We can provide you with consistent care including an annual flu vaccination, a Wiltshire handbook for carers, respite pamper vouchers and access to Carers Support Wiltshire who are able to offer further advice and support.





Why not register today?  Simply complete a form at Reception and collect your Welcome Pack.





Cancelling Appointments


Did you know you can ring and cancel your appointment any time of the day or night?  Even when there is no-one here to answer your calls you can leave us a message and we will make sure the appointment is cancelled and made available for another patient.  You can also email us at:





enquiries.lodgesurgery@nhs.net





Cancelled appointments can be filled very quickly so please take a minute to let us know if you are unable to attend.  Thank you.





Online Appointments and Repeat Prescriptions


Did you know you can register with us to access online appointments and repeat prescriptions so you will be able to make these requests anywhere you have internet access?  Come in to the surgery with photo ID for your password to this service.








When you have finished with this, please leave in the waiting room
or give to a receptionist so that it can be re-used.


