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Farewell Dr Morgan!


We say a sad goodbye to Dr Miggi Morgan who has been with us for 2 years.  She is looking forward to a career break with her children and goes with our best wishes and thanks for her contribution to the Lodge team.  Patients who usually see Dr Morgan will be allocated a usual GP in due course.





First Contact Physiotherapy Specialist Service





Do you have a sprain, strain, muscle pain, joint pain, soft tissue injury, sports injury, stiffness or back pain? Thanks to the FCP service you could see a specialist physiotherapist instead of your GP. You may be offered this when you call but if you think this would be appropriate for you please ring the surgery as usual and ask about the service.





Be aware that you may need to describe the problem to ensure that the physiotherapist is the right person to see you.  You will then be assessed, usually on the same day, by the Physiotherapist who will suggest the most appropriate course of treatment and is able to refer to Chippenham Hospital for physiotherapy where appropriate.





Your Covid-19 Vaccination Status





You can access your Covid-19 vaccination status easily using the free NHS app via a smartphone or tablet.  We recommend that you register with the app at least 2 weeks before booking international travel.





Patients who do not have access to a smartphone or tablet can call the NHS helpline on 119 and ask for a letter to be sent in the post.  This must be at least 5 days after completing the vaccination course.  The letter will take up to 5 days to arrive.





Please do not contact the surgery about your Covid-19 vaccination status as GPs are unable to provide the letters, they are only available by calling 119.


�





New Purple Waiting Room and Consulting Rooms





You may be aware that we have extended the practice to offer more consulting rooms and an extra waiting room for patients as well as improved office space for staff and a meeting room.





The new rooms are located upstairs and include a dedicated room for our physios and pharmacist.  You’ll find them signposted from the green waiting room.








New Doctors





We welcome our new Specialty Trainee Doctors who join the Lodge team for their 6 month placements.


Our new ST2 is Dr Fiza Zameer and our new ST1 is Dr Omer Aslam.





Covid-19 Vaccine Progress





As you are probably aware, we have been working with the 4 other practices in our Primary Care Network to deliver vaccinations to local patients at Rowden Surgery. Essential details about your healthcare can be very difficult to remember when you are unwell or alone so you can choose to add more information to your Summary Care Record. This will help those caring for you to understand your healthcare details including:


your relevant medical history


any long term health conditions such as asthma or diabetes or allergies


your health care preferences such as dietary requirements


your personal preferences such as religious beliefs


immunisations


To add more information to your SCR please ask at Reception for the SCR form which you can complete and hand in or download it from our website.  For more information visit:


www.digital.nhs.uk/summary-care-records





Flu vaccinations





�


We are currently planning our flu clinics and if you are eligible for a vaccine we will contact you directly either by text message, telephone call or letter.





We would ask patients not to contact the practice regarding flu vaccinations in order to free up telephone lines and staff for patients who need to contact us with urgent enquiries.





Thank you for your understanding.








Going on Holiday?





Don’t forget to add travel advice to your list of things to do before going on holiday.





�





It is your responsibility to investigate which travel vaccines are needed for your holiday. We recommend travel websites such as � HYPERLINK "http://www.nathnac.net/" �www.nathnac.net� or � HYPERLINK "http://www.fitfortravel.nhs.uk/" �www.fitfortravel.nhs.uk� where you can find information regarding the countries and areas that you are visiting to determine which vaccinations are required.


Having consulted the above websites, please complete a travel questionnaire (from reception or our website), complete and return it to us at least 4 weeks prior to travel. One of our nurses will then be able to review your medical notes and contact you for an appointment accordingly.





Hayfever





It is sometimes possible to prevent the symptoms of hay fever by taking some basic precautions, such as:


wearing wraparound sunglasses to stop pollen getting in your eyes when you're outdoors 


taking a shower and changing your clothes after being outdoors to remove pollen on your body 


staying indoors when the pollen count is high


applying a small amount of Vaseline to the nasal openings to trap pollen grains 





There are many over the counter remedies to ease the symptoms.  Our local pharmacists will be happy to advise you.
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