
Who Should I Call? 

 
 

Self-Care 
 
 
 

Hangover 
Grazed Knee 
Sore Throat 
Cough 

Keep a well-stocked medicine 
cabinet. See NHS Choices 
website “Your Medicine 
Cabinet” for advice. 

Pharmacist 
 
 
 

Diarrhoea 
Minor Infections 
Headache 
Bites and stings 

Your local Pharmacist can help 
with lots of everyday ailments 
and offers good advice 

GP Surgery 
 
 
 
 

Feverish Children 
Vomiting 
Ear Pain 
Feeling ill 

Your GP can offer urgent 
appointments each day.  If 
you need to contact a  
GP out of hours call 111. 

NHS 111 
 
 
 

Unwell, unsure, confused? 
Need help fast? 

GP Services 
Out of Hours 
 

Urgently need a GP during the 
evening or at the weekend. 

Accident and 
Emergency 
(A&E) or 999 

Choking 
Chest pain 
Suspected stroke 
Blacking out  
Bleeding you can’t stop 
Struggling to breathe 

Visit A&E at Royal United 
Hospital, Bath or call 999 for 
an ambulance. 

Minor Injuries  
Unit (MIU) 
 
 
 
 

Injuries only 
(Not illness) 

Chippenham Hospital 
Walk in Service 
Opens from:  7am to 1am  
365 days a year 


